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How do I transact a cash-up
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How to access customer account details?
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it Abbreviations

Kg: Kilogram

Customer Info: Customer Information

H###H Frequently Asked Questions

How do | enter Touch Screen mode?

Enter the transaction menu and click on the touch screen sub-module icon and wait for the
touch screen mode to launch.

How do | multiply a sale transaction?



After entering the product; click the multiply action button and enter a numeric value with
which you want to multiply the sale transaction.

How do | access listed products to select from to include in a
transaction?

Enter the product code to include a product or scan the physical product bar-code to select
from the drop-down list in the window, to include the product to perform a transaction.

How do | perform a sale transaction?

Enter the product code to include a product or scan the physical product bar-code to include
the product, and select and enter the payment method when clicking on the Tender action
button, to perform a sale transaction, a slip will print to give to the customer.

How do | perform a return transaction?

Enter the product code to include a product or scan the physical product bar-code to include
the product, then enter the slip or invoice number, after clicking on the return action button,
to perform a sale transaction, a slip will print to give to the customer.

How do | access a customer's information on the transaction
touch screen to be included with the transaction?

Click on the customer info action button and enter the customer information in the data
entry boxes before completing a transaction.

How do | access an account in Touchscreen mode?

Click on the account action button and select from the open data selection window the
account you want to include the transaction on.



How do | include a loyalty card on a transaction in a sale
transaction?

After loading the products to be included in the transaction, click on the loyalty action button
to select from the open data selection window the loyalty program you want to include in
the transaction.

How do | print a product price adhesive label?

After loading the products to be included in the transaction, click on the label action button
to print the adhesive label with your printer already plugged in and configured on adhesive
labels that are on a roll inserted according to the instructions into the printer.



